
 

JOB OVERVIEW – FRONT OF HOUSE HOST 

 

 

Formula Fast Ltd, Unit 3, Bond Estate, Bond Avenue, Milton Keynes MK1 1JJ 
Tel: 01908 904111 | Email: p.stanley@formulafast.co.uk | www.formulafast.co.uk 

 

Background 

Formula Fast is a small but rapidly growing karting provider offering a premium product with a reputation for delivering 

a warm and professional service. Founded as a family business, we cater for all ages and experience with a personal 

touch. 

 

Our multi-award winning Milton Keynes venue opened in August 2013, and is the sole host of the British Rental Kart 

Championship. Formula Fast is rated consistently highly as one of Milton Keynes’ and Buckinghamshire’s top attractions. 

 

Front of House Host 

Formula Fast have a reputation for providing a top quality experience and a warm, personal service, so the ideal candidate 

should actively enjoy engaging with groups and individuals, be sensitive to the needs of our diverse customer base, have 

a cheerful and confident disposition, and above all else have a natural ability to make people smile and ensure our guests 

are having a great time. 

 

The job requires an energetic approach as you will be helping to register drivers, prepare equipment, deliver briefings, 

present results and generally see that customers are cared for during their time at the venue. 

 

The successful candidate will need to: 

 

 Demonstrate a high level of customer service 

 Communicate clearly with guests on all levels 

 Remain calm and organised in an often busy and time-pressured environment 

 Have a professional and friendly telephone manner 

 Work well as part of a team to process guests efficiently through the venue before and after driving 

 Be confident speaking in public and holding the attention of a group 

 Show excellent attention to detail and organisation in completing the day-to-day tasks necessary to keep a busy 

venue clean and running smoothly 

 Handle cash and card transactions responsibly 

 Be comfortable using venue management software (training provided) 

 Practice good food hygiene when assisting with catering 

 

Working at Formula Fast 

Formula Fast is an exciting business to work for, supported by a keen and ambitious team eager to drive the business to 

the next level. The work is both demanding and rewarding as we cater for a wide range of ages and group types in a 

competitive environment.  

 

Our guest experience is key, and our entire team are expected to deliver a great service in a time-pressured environment. 

Our busiest times are evenings, weekends and school holidays. 

 

As a small family-founded business, our team is a vital part of the experience and we reward those who work hard for 

us. As a result our staff retention rate is excellent, and we aim to develop staff in the long term as the business expands. 

If you think you've got what it takes, we want to hear from you! 

 

To apply please send a covering letter and CV to Phil Stanley: p.stanley@formulafast.co.uk or apply in person. 
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